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Cicero-certified insurance consultants have a solid grounding in insurance and follow regular advanced
trainings that are part of a course system. In doing so, they ensure that their specialist knowledge is
always up-to-date and that they can offer their customers solid and well-founded advice.

The label “Cicero. Certified Insurance Competence” refers to the advanced-training register of the Swiss
insurance industry. The register was initiated in 2015 with the aim to enhance and further increase the
quality of customer advisory services. It lists all insurance consultants with formal professional
qualifications who continuously invest in further education.

A solid warranty

All Cicero-registered insurance consultants have state-of-the-art professional knowledge thanks to regular
advanced trainings. All trainings offered in this context are consistent with a uniform quality standard and
offer the possibility to earn a certain number of credits. In order to remain listed, all consultants are
obliged to earn a determined number of advanced-training credits every two years.

Specialist knowledge alone does not guarantee competent advice, it is, however, the basis for any sound
advice.

Customer benefits

Seal of quality VBV-AFA Cicero

Context

Cicero is a synonym for competent insurance advice. You can use the register to find a certified
consultant in you vicinity.

He or she will gladly inform you about his or her areas of competence.

Further information on the Cicero quality label can be found online on www.cicero.ch.
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Swiss private insurers employ some 50,000 people in
Switzerland
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https://www.svv.ch/en/context
http://www.cicero.ch/
https://www.svv.ch/en/seal-quality
https://www.svv.ch/en/vbv-afa
https://www.svv.ch/en/cicero
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The Swiss private insurers offer interesting careers to qualified applicants and promote modern ways of
working.
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Cicero: «Entschuldigung, was heisst Teilkasko?»

Versicherungsfragen lassen Sie besser von Fachleuten beantworten. Die Antworten fallen sonst etwas
sehr fantsievoll aus.
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Committed to industry-wide basic and advanced training

The Association for Professional Insurance Education (VBV-AFA) works to promote industry-wide basic and
advanced training in the private insurance sector.
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https://www.svv.ch/en/topics/work-and-business/insurers-as-employers
https://www.svv.ch/de/newsroom/cicero-entschuldigung-was-heisst-teilkasko
https://www.svv.ch/en/committed-industry-wide-basic-and-advanced-training
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